Arsenal

DISABLED SUPPORTERS ASSOCIATION

PRIVACY POLICY

Who we are

Arsenal Disabled Supporters Association (ADSA) is for all disabled supporters, their carers, family
and friends whether you attend games at The Emirates on a regular basis or from afar.

The ADSA website aims to provide a hub where disabled supporters can obtain information relevant
to their specific needs as well as find out about our continuing plans to help disabled fans get a
better match day experience and access to all football grounds and stadia.

Website: https://arsenaldisabledsuppporters.co.uk

Contact: Anne Hyde — anne@arsenaldisabledsupporters.co.uk

What personal data we collect and why we collect it

We collect information about you when you complete the membership forms to join ADSA. We will
collect and retain information regarding your disability. This information will only be stored with the
consent of the ADSA member. This information may include your name, date of birth, contact details
including your home address, email address and telephone numbers (home / work / mobile) and
disability information.

Media

If images are uploaded to the website, we avoid uploading images with embedded location data
(EXIF GPS) included. Visitors to the website can download and extract any location data from
images on the website.

Contact Forms

The membership form information will be stored by the Chairman and Membership Secretary of
ADSA and will be stored until the member decides to no longer join ADSA. Information is not used
for marketing purposes except for when the member agrees to do so.
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Cookies

If you leave a comment on our site you may opt in to saving your name, email address and website
in cookies. These are for your convenience so that you do not have to fill in your details again when
you leave another comment. These cookies will last for one year.

Embedded Content from other websites

Articles on this site may include embedded content (e.g. videos, images, articles, etc.). Embedded
content from other websites behaves in the exact same way as if the visitor has visited the other
website.

These websites may collect data about you, use cookies, embed additional third-party tracking, and
monitor your interaction with that embedded content, including tracking your interaction with the
embedded content if you have an account and are logged in to that website.

Who we share your data with

We do not share your data with any third party providers other than Arsenal Football Club. We will
only share your data if you agree to share your details.

How long we retain your data

Personal data is collected and will be kept until a member decides that they no longer wish to be a
member of ADSA. Once the membership form has been processed, contact form entries will be
kept for six months.

What rights you have over your data

If you have left comments or completed a membership form, you can request to receive an exported
file of the personal data we hold about you, including any data you have provided to us. You can
also request that we erase any personal data we hold about you. This does not include any data we
are obliged to keep for administrative, legal, or security purposes.

Where we send your data

Visitor comments may be checked through an automated spam detection service.
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Your contact information

If you have any privacy specific concerns you can contact Anne Hyde by email -
anne@arsenaldisabledsupporters.co.uk
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