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About this Guidance Note

This aim of this guidance note is to provide additional support to disabled fans who are
applying to be CAFE Accessibility Monitors at matches during UEFA EURO 2020.

The guide will help disabled fans from each of the 12 host cities be more certain they are
submitting proof of disability, which is acceptable, and ensuring their application is valid.

Why ask for Proof of Disability?

To help ensure accessibility tickets, and where required companion tickets, are correctly
allocated, major event holders will often ask disabled spectators to provide valid proof of
disability to support their application for tickets.

Requesting proof of disability also helps ensure that spectators with accessibility
requirements are able to make use of accessible services and facilities available at
venues. Likewise, evidencing disability can reduce numbers of fraudulent applications
for accessibility tickets by non-disabled people.

Accepted Proofs of Disability

Accepted proof of disability varies from country to country, and often there are even
regional variances on proofs within a country.

In order to be allocated an accessibility match ticket as part of the Accessibility Monitor
project for UEFA EURO 2020, applicants are advised to email a proof of disability to
CAFE, which is commonly and widely accepted in their country of residence.

Further information on the application process can be found on the CAFE website.
Acceptable proofs of disability may include:

National certificates of disability showing applicant’s name and validity dates (if
applicable);

Confirmation of receipt of disability related benefits dated within last two years
showing applicants name, award details and validity dates (if applicable);

Disabled persons’ ID cards - showing applicant’s name and validity dates (if
applicable).

Please note: both sides of a disability card need to be submitted;
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Medical note / letter signed by your doctor or hospital consultant on official
letterheaded paper and dated within the last two years. Medical letters must state
applicants name and where it is possible the accessibility requirements of the
applicant;

Disability passport showing applicants name and validity dates (if applicable);

European Disability Card showing applicants name and validity dates (if
applicable);

The above is not an exhaustive list of acceptable proofs. Each application received
without a commonly accepted proof of disability will be reviewed on an individual case-
by-case basis.

To help with applications, listed below are details of the most commonly accepted proof
of disability from each of the 12 host cities for UEFA EURO 2020:

Amsterdam

Netherlands Medical Emergency Passport / Card

Europees medisch paspoort
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Other acceptable proof of disability for Amsterdam based applicants include:

Medical letters - it is advisable that where it is possible, medical letters state
details of the accessibility requirements of the applicant.
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Baku

Azerbaijan Disability Card
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Azerbaijani Disability Certificate

Other acceptable proof of disability for Baku based applicants include:

+ Azerbaijani Disability Passport
+ Azerbaijani Disability Identification Card

- Medical letters - it is advisable that where it is possible, medical letters state
details of the accessibility requirements of the applicant.

................................................................................................................................................................

cafefootball.eu 5


https://www.cafefootball.eu/
https://www.cafefootball.eu/
https://www.cafefootball.eu/
https://www.cafefootball.eu/

Bilbao

Spanish Regional Disability Cards
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Spanish Disability Certificate

Gipuzkosko ritin Foral

Foru Aldundia

M* Socorro Equiza Equiza Gipuzkoake Foru Aldundiko M* Socorro Equiza Equiza, Secretaria Técnica del
Gizarte Politikako Departamentuko Idazkari teknikoalk, Departamento de Politicas Sociales de la Diputacin Foral
de Gipuzkoa,
ZIURTATZEN DU CERTIFICA
Departamentu  honetake datu basean dagoen Que segln i informacion exislenle en los archivee de
informazioaren arabera, este Deparlamento,

lzen-Abizenak / Membrey apsihidog

(V31| m—

Ondoren aipatzen diren ezgaitasun maila eta baremoa Tiene reconccidos el siguiente grado de dls:apzc;dad y el
ditu, 2010-09-13 geroztilkc baremo que se indica desde 13-09-2010
Ezgaitasun malla/Grada.de am:apacmm{ |

‘Garraio publiko kolektiboak erabiltzea galerazten duten mugikortasun zailtasunak baremoak

Raremn para ceterminar la existencia da dificultades de movilidad que impidan iz utilizacién
de transportes pdblices colectives £

ZIUH25d10301-802 1 -AHD-beH-d 7540321143

Iraungitze data / Fecha de caducidac I

Herrela jasota gera dadin eta behar diren ondorioak izan Y para que conste y surta efectos donde proceda, se
ditzan, egiten dut ziurtagiri hau. expide el prasente certificado

Other acceptable proof of disability for Bilbao based applicants include:

- Medical letters - it is advisable that where it is possible, medical letters state
details of the accessibility requirements of the applicant.
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Bucharest

Romanian Disability Certificate
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Please note: Older versions of the Romanian Disability Certificate will be
accepted if the certificate has a valid expiry date

Other acceptable proof of disability for Bucharest based applicants include:

- Avalid European Disability Card

- Medical letters - it is advisable that where it is possible, medical letters state
details of the accessibility requirements of the applicant.
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Budapest

Hungarian Disability Allowance Card

Other acceptable proof of disability for Budapest based applicants include:

« Hungarian Disability Persons ID Card

- Medical letters - It is advisable that where it is possible, medical letters state
details of the accessibility requirements of the applicant.

Copenhagen

Danish law has no method for assigning general disability status but instead offers
various benefits to people with additional needs. This means a person can be disabled
but not receive any proof of this if their disability does not impede their ability to work.

Accepted proof of disability for Copenhagen based applicants include:

- Medical letters - it is advisable that where it is possible, medical letters state
details of the accessibility requirements of the applicant.
« Proof of receipt of disability pension

+  Proof of receipt of need of a companion from local municipality (often in the form
of a card)

Proof of receipt of award of additional daily life expenses from local municipality

................................................................................................................................................................
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Dublin

Irish Primary Medical Certificate

FIRST SCHEDULE

_'Regu.'lah'cm 4{a)
PRIMARY MEDICAL CERTIFICATE _

lssued for the purpose of Section 92 of the Finance Act 1989
And the Disabled Drivers and Disabled Passengers
(Tax Concessions) Regulations 1934.

Name of app!icmtl |

Normal Address:

L Senior Medical Officer for the
HSE NOTth Castern Area, NETEDY, CETliy UMt in my opinion the person named
above is a severely and permanently disabled person who meets one or more of
the medical criteria set out in the Disabled Drivers and Disabled Passengers (Tax
Concessions) Regulations 1994

Tick as appropriate and cross out particulars that do not apply

Particulars of the applicant’s disablement are as follows: !
/(.r] The applicant is wholly or almost wholly without the use of both
legs:

() T‘.E: applicant is wholly without the use of one leg and almost .
wholly without the use of the other leg such that the applicant is
severely restricted as to movement of the lower limbs;

{c) The ap;;lic.:_r.: is without both hands or without both arms;

(d) The applicant is without one or both legs

(e) The applicant is wholly or almost wholly without the use of both
hands or arms and wholly or almost wholly without the use of one

leg:
() The applicant has the medical condition of dwarfism and has

the lower limbs.
%. e - Date

Other accepted proof of disability from Dublin based applicants include:

+ Proof of receipt of Disability Allowance (over 16s) - from Department of
Employment Affairs and Social Protection;

- Proof of receipt of Disability / Invalidity Pension — from Department of Employment
Affairs and Social Protection;

« Proof of receipt of Blind Pension (over 18s) — from Department of Employment
Affairs and Social Protection;

- Proof of receipt of Blind Welfare Allowance (over 18s) — approved by Health Service
Executive;

- Medical letters - it is advisable that where it is possible, medical letters state
details of the accessibility requirements of the applicant.
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Glasgow and London

Personal Independence Payment (PIP) Award Letter

Thank you for your request to have your Personal Independence Pnymom claim lodwdn
again. | have reconsidered the decision dated 18 April 2015

I've i all the evid about your cor and how they affect you as id

« the "How your disability affects you" form
I've decided you're still entitied to the Daily Living of
Payment at the Standard rate of £55.10 a week The period of award is from 20 May 201!
24 March 2018 (both dates included).
I've decided you're entitled to the Mcbility component of Personal Independence Pa
Standard rate of £21.80 a week. The period of award is now from 20 May 2015 to
24 March 2018 (both dates included).
Personal ndepundmcsPaymentlsmadoupolmwmpmsnh the Daily Living:
and the Mobility comp d of two rates, Standard
Enhanced. Thesu-sdwdme:amlawsummome-IIndsm e
| gmmmmmmmmm
| Personal Payment has been d, you'll 0
 to meet the conditions for benefit. We'll contact you after 24
ﬂnﬂdﬂwddPersonuhdapmdm Payment.

Disability Living Allowance (DLA) Award Letter

DWP Rusiit.

Disability and Carers Service
Website: www.direct.gov.uk/disability

Disability Living Allowance

Your referance 1is

Please tell us this number
if you get in touch with us
= Disability Living Allowance
Unit 2

Warbreck House

Warbreck Hill

Blackpool

CHB 8HZ FY2 OYE

Phons 08457 125454
TEXTPHONE for the deaf hard of
hearing ONLY 08457 224433

Helpline Opening Wours

07:30 - 18:30 Menday - Friday

ABOUT THE AMOUNT OF MONEY WE PAY YOU

Please keep this letter safe, as it is proof of your
entitlement to benefit.

The amounts of most benefits have been increased. This means
that your Disability Living Allowance will go up from &7.75
to 6€8.80 a week from 14/04/2010 .

You are entitled to:

lowar rats c component for help with parsonal care from
1170572007 indefinitely

higher rate mobility compunent for help with getting around
from 1170572007 indefinitely

HOW much money we can pay you

From and including 14/064/7010 you will be paid:
For help with personal ca«

For help with getting around D

The total each week is & =

How you will get your mone

we will pay [ :inrtc vour sccount.

This is for your Disabil Living Allowance from
0770472010 to 04/05 0.

This is the first payment ich includes the increased rate.

The increass is only for peariod from 14/04/2010.

Your future payments will i

2155/2150 Page 01 of 04
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Other accepted proof of disability for Glasgow and London based applicants include:

Proof of receipt of War Disablement Pension from the Department of Work and
Pensions;

Proof of receipt of Attendance Allowance from the Department of Work and
Pensions;

Proof of receipt of Employment and Support Allowance (ESA) stating recipient is
receiving the Disability Income Guarantee element from the Department of Work
and Pensions;

Blind or partially sighted registration certificate (BD8 or CVI certificate)

Medical letters - it is advisable that where it is possible, medical letters state
details of the accessibility requirements of the applicant.

Munich
German Disability Card

Schwerbehindertenausweis

The holder of this card is severely disabled.

B

Geschiftszeichen: 53 66 71-2302
Die Berechtigung zur Mitnahme einer
Begleitperson ist nachgewiesen.
Giiltig bis: unbefristet

—
]

—
‘-Wmﬂhl
ab: 06.03.2007

Geschiftszeichen:
53 66 71-2302

|

5

Please note: Older versions of the German Disability Card will be accepted if the
card has a valid expiry date

Other accepted proof of disability for Munich based applicants include:

Medical letters - it is advisable that where it is possible, medical letters state
details of the accessibility requirements of the applicant.
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Italian Certificate of Disability

Centro Medico Legale INPS di
ROMA [RM)

COMMESSIONE MEDICA PER LACCERTAMENTO
DELLINVALIDITA' CIVILE, DELLE CONDLTION| VISIVE E DELLA SORTA

s Lagpe 3 agosin 2000 n HIE - ok 18 comma 22 Logge 18 leglo 2011 A 191)

Tipo viwrtiier ol visis Dans viska 011 10 Data definizione: 01710000 Tips scosriemantn. R s

:

ML CF. BRAFNCOSMEIHS

SEETAC rlascleio i 13022017 dac COMUNE DI ROMA.

Dt decomnsa
Chzabind seeate
OMISSES

NFERAETA' MON PIL REVIZIONABILE A NORLLA DEL Dild 02082007

WSWI I

VEBIALL DT ITIVE A R SRR AT 0 CORMA, | DHEAA LSS 1 ASEns e .

Please note: Older versions of the Italian Certificate of Disability will be
accepted if the card has a valid expiry date

Other accepted proof of disability for Rome based applicants include:

- Medical Exemption Certificate

- Medical letters - it is advisable that where it is possible, medical letters state
details of the accessibility requirements of the applicant.

- Avalid European Disability Card
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Saint Petersburg

Russian Disability Certificate / Card

Powmme yupe R -0 WCNSOTIES RENSETCH OONIATE M HEnOm
COOTRETETIOUSSS O Aridom MOCYRAPCTIMMMON RASCTH, mmmup:‘:.um arn::
O IR IOANMCHMO O OPraMMOMpeHO-NDABOELN. BOfkl 1 W OpM COBCTBEMROCT
Degapansorn sl <0 A0 dlipaT e s 8 Poccwicend Deaspaupm-) ko

:lpni HCH-W H34?4??3

ATE [0 eER I

. pr—y truuhl.!ln 'q-ownmﬂu'u -'w" il e o i e T ——
R uw-l’u-(uluﬂ O QONE EEEROTAS, N LN BT O
RO b . Pn-u:iﬂﬂl“— i ]

FOTRHOLMEHD WHEBATHIHOCTE BRSDEW, NOBTODHD AIIRBMA0E (ROTBDHYTh)

e —,
Townna HsANHARGCTY I I

[Fradwase tee nponeca]

Mpneaana T £ Xrd
Crome of paarginm cnocolisocTi © TRYAOSON QEaTRMmHOCTY — r
MiBa R fpadcTh pCTRMOLASHE vl CPOX A0 I I
JDlava CMBDEfparT OCEnLET I I
.ﬂunnmmmmm
3l L
P
P T ™Y
g ..1‘_1

Ocionmus mw-wwwwm
I |

..ﬁ = & HH. WWapacss
Inlas" T T

Please note: Older versions of the Russian Disability Certificate / Card will be
accepted if the card has a valid expiry date

Other accepted proof of disability for Saint Petersburg based applicants include:

Russian Disability Pension Card

- Medical letters - it is advisable that where it is possible, medical letters state
details of the accessibility requirements of the applicant.
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Unacceptable Proofs of Disability

The list below details the most common unacceptable proofs of disability. If you submit
any of the below, you will be contacted by CAFE and requested to provide an
acceptable proof.

Accessible Parking Permits (e.g. Blue Badge style passes)

Photographs or selfies

Expired disability cards, certificate or award letters

Travel cards or passes (e.g. railcards or bus passes)

Unsigned medical letters

Access Cards (Glasgow and London based applicants only)

X-rays or scan photographs

Prescriptions for medication

Hospital admittance or discharge letters
If you do not provide sufficient or invalid proof of disability, your application may not be

accepted by CAFE.

If you are uncertain if your proof of disability is sufficient, please email a copy to CAFE
Fan Liaison and Access Officer, Amy Wilson on amy@cafefootball.eu prior to submitting
your application to receive confirmation if your proof is acceptable.

If you have any questions about this guidance note, or the CAFE Accessibility Monitor
project and recruitment, please email Amy Wilson on the email address above or
telephone on +44 (0) 7960 579 305 between 09:00 and 17:00 (BST) on weekdays.
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About CAFE

We are here for all disabled sports fans.

Live sport provides an amazing and positive experience, and everyone deserves access
to that.

Our approach is to take away existing barriers. We use 'total access' as our focus,
harnessing the power of sport to act as a catalyst for disability-inclusive change in wider
society.

We work with disabled fans and stakeholders, empowering them to take their place at
the heart of live sport as fans, employees, volunteers and leaders, and to make positive
and inclusive change in their local clubs, national leagues and global tournaments.

We partner with organisations across live sport, from smaller leagues through to national
associations and international bodies, supporting them to put access, opportunity and
experience for every single disabled person at the centre of what they do.

Removing the barriers to accessing live sport benefits everyone.

Our vision is a world where disabled people are a key part of the global sporting
landscape, as fans, employees, volunteers and leaders, so that everyone has equal
opportunities to contribute in an accessible, inclusive and welcoming environment.

Sport | Accessibility | Inclusion
for disabled people
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